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What is ATRIUM e-Planning?

ATRIUM e-Planning enables Local Planning Authorities to meet the demands of the Government’s modernising
agenda, helping them deliver better services more efficiently, satisfy the growing expectations of both citizens
and business, and maximise Planning Delivery Grant and other funding.

What does it do?

ATRIUM e-Planning extends ATRIUMplanning to include a web portal with three elements:

Online Planning Application (OPA)
– enables applicants and agents (whether members of the
public, businesses or local government departments) to
submit planning applications, monitor their progress, and
pay fees online. Key e-Planning features include:
� secure login with user authentication
� seamless interface with the Planning Portal, allowing 

applicants to use the Portal’s 1App form (for standard 
applications) or ATRIUM’s OPA (for Minerals and Waste 
applications not currently offered by 1App)

� calculate fees and process e-payments
� a way for users to create templates, so that they can 

save and duplicate partially complete applications - 
particularly useful for agents submitting several similar 
planning applications

� pre-application consultation feature for the planning 
authority to view the draft application and offer 
professional advice before its formal submission

� system shows current status of application, and can send
emails where further information, fees, etc are required

Online Submission Management (OSM) 
– the interface between the Planning Portal / OPA and the
Local Planning Authority’s back-office planning system,
OSM can:
� receive validate and register e-planning applications 

from the Planning Portal or OPA
� set up automatic emails to applicants about reasons for 

non-validation, application registered, decision, etc 
� pass e-planning applications to ATRIUMplanning DC or 

any third-party back-office system
� receive, validate and log e-representations, with 

automatic email receipt and status updates 

Online Planning Search (OPS)
– enables citizens, business, members and officers to 
search the web for planning applications, view details 
and make representations. Key features include:
� wide variety of powerful textual and spatial search criteria
� list matching applications, both current or determined
� drill-down to detailed information and attachments, eg 

important dates, copy of decision notice, related maps 
and plans through ATRIUM’s Document Management system

� submit online comments and representations on current
applications



‘We are very pleased to see we have made the right choice in using
ATRIUM to provide our e-Government online search facility and planning
application submission’

More about ATRIUM
We have been successfully delivering high quality software
solutions for more than 10 years. We provide the range of
technical skills, including Java. We are a Certified Oracle solution
partner and Oracle reseller, and are ISO 9001 certified.
Our aim is to help your administrative systems perform faster,
more efficiently and more cost-effectively, using powerful, easy-
to-implement technology.

It’s a strategy that has seen our customer base grow to
encompass more than 50 organisations throughout the UK.
These include local government departments, police forces,
facilities management consultancies, transportation 
and others.

ATRIUMplanning – our integrated planning software suite
ATRIUM e-Planning is one module in a suite of software packages
designed specifically to meet the latest regulatory requirements,
e-Government objectives and the business challenges facing
Local Planning Authorities.

Why you need e-Planning software
The Government’s modernising agenda requires local
authorities to be open and transparent about the planning
process. This particularly includes making planning
applications and the planning process more accessible to
the public via the web. This needs the right software.

Why choose ATRIUM?
ATRIUM e-Planning works either as a stand alone or as
part of our integrated four module software suite. It
offers one database platform offering shared information
with no duplication of data entry.

PROGRESSIVE - PROFITABLE - SUSTAINABLE -
PROFESSIONAL - APPROACHABLE - INTEGRITY

ATRIUM e-Planning can work as a
stand-alone or in one seamless
system with the other modules:

� Development Control (including appeals,
investigations and enforcements)

� e-Planning
� Site Monitoring
� aGIS

To find out more about these, see our
other inserts or go to our website
www.atriumsoft.com
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