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West Sussex County Council go corporate with ATRIUMproperty  

West Sussex County Council is a major client of ATRIUM Software Ltd, and their Property 

Services department has been using the ATRIUMproperty system to help them undertake 

statutory and corporate property and asset management work for some time.  Recently the 

Council has begun to extend its use of ATRIUMproperty, with the intention of incorporating 

estates and occupancy information and taking advantage of the software’s potential to 

create a fully integrated, web-based corporate asset management system.  The work 

described below demonstrates how these objectives are being realised. 

The ability of ATRIUMproperty to define the property portfolio both in terms of its physical and 

functional structure has enabled West Sussex Property Services to organise its property database 

simultaneously in terms of sites, buildings, blocks, rooms, spaces and assets, and in terms of its 

different corporate users and the spaces they occupy, own or lease.  Defining its built property 

portfolio in this logical way has helped the Council to perform detailed suitability, usage and net 

capacity assessments, as well as generate a wide range of reports from a physical or functional 

perspective.  Furthermore, valuation calculations will be integrated with building data to determine 

rebuild costs to sub-building level. 

Using a range of ATRIUMproperty special features, the Council is currently surveying its built assets to 

identify defects and remedial costs within a rolling condition survey programme.  Surveyors are using 

the ATRIUMproperty Stand-alone Data Entry (SDE) and Specialist Surveys modules to record survey 

details on handhelds using a customised survey form.  The data is then uploaded, appraised for 

quality and accepted into the database.  Condition information will be analysed for strategic planning 

and review and for capital investment prioritisation. 

At the same time as the condition surveys are being performed, a complete Engineering Asset 

Register is also being compiled.  This will enable more thorough management of servicing regimes 

and inspections, maximising the asset commitment and assisting with legislative compliance.  In 

addition, fire risk assessments have recently been completed at a summary level, and a more detailed 

review will be recorded using Specialist Surveys. 

The process of creating and maintaining an integrated corporate property asset management system 

continues at West Sussex, bringing benefits not just in terms of comprehensive, accessible and 

accurate information, but also by providing a technical solution that is supportable, sustainable and 

consistent with the Council’s long term ICT strategy. 

 ATRIUMproperty - the fully web enabled software suite designed to 
  meet the total needs of today’s corporate property asset managers 

 � Comprehensive Property Register � Condition, DDA, Health & Safety, Asbestos, 

 � Terrier & Estates Management  Fire, Legionella Surveys & Handheld Solutions 

 � Helpdesk & Reactive Maintenance � Costs In Use, KPIs & Whole Life Costing 

 � Projects & Planned Maintenance � Economic & Environmental Sustainability  

 � Remote Contractor Access � Strategic Planning & Forecasting 

  � GIS, CAD & Google Maps Integration � Advanced Reporting & Web Portals 

For further information, please contact Phil Ballard (ATRIUM Project Manager) or Ray Collyer (ATRIUMproperty 

Sales Manager) at ATRIUM Software Ltd, Lawes House, 66-68 Bristol Road, Portishead, Bristol BS20 6QG 

Email: info@atriumsoft.com    Tel: 01275 814333    Web: www.atriumsoft.com  
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